
EQUIPMENT &
OPERATING EXPENSES

United Way of NYC
Can support operating expenses including staff costs, rent/mortgage, utilities, disposable food service products, and 

transportation. Respond to the HPNAP and EFSP applications posted on FeedNYC.org once a year. For help,

hpnap@uwnyc.org, 212-251-4107.

For food service equipment, ask your next site visitor (from any agency) to recommend a HPNAP equipment upgrade.

Food Bank For NYC 
Offers equipment support to members in its network. Members can call 212-566-7855.

EFAP, via NYC HRA 
Operations support reimbursement to cover utilities, equipment, food service products, office supplies and personnel. 

Program must be EFAP member for over a year to be eligible. For help, 929-221-7679.

FOOD SOURCES

HPNAP – Hunger Prevention and Nutrition Assistance Program
Application posted on FeedNYC each July. Apply via Food Bank (for help, 212-566-7855) or 

United Way of NYC (for help, hpnap@uwnyc.org, 212-251-2419).

EFSP – Emergency Food and Shelter Program
Application posted on FeedNYC.org once a year. For help, lwright@uwnyc.org or 212-251-4118.

EFAP – Emergency Food Assistance Program, via NYC HRA
Application at http://tinyurl.com/EFAPAPP. For help, 929-221-7679.

Food Bank For NYC
Food Bank provides its members with food from a variety of sources. For help, 212-566-7855.

City Harvest
City Harvest delivers nutrient rich food, with an emphasis on fresh produce, free of charge to community food programs 

across the five boroughs.  To inquire about becoming a partner in our network, please call 646-412-0740.

Local stores, restaurants, congregations, or community groups
Consider approaching sympathetic food businesses for food donations, or local community groups for food or money!

Please visit FeedNYC.org for 

eligibility requirements, 

applications, and new resources!

EFP RESOURCES AT-A-GLANCE



TRAINING &  
MANAGEMENT COURSES

EFP training courses
In-person and webinar trainings on volunteer management, food safety, and nutrition; see calendar on FeedNYC.org.

Board and governance support
BoardServeNYC offers free services to help non-profits improve their governance by providing trainings, one-on-one 

consulting, and connections to prospective board members; for more information, CRivera@uwnyc.org. 

Nonprofit management training, on topics include budgeting and volunteer recruitment

• Nonprofit Coordinating Committee of NYC: www.npccny.org/training/workshop/

• New York Cares (focused on managing volunteers): www.newyorkcares.org/resources

• Foundation Center (focused on fundraising): http://grantspace.org/training/calendar/new-york 

“Client choice” support
“Client choice” empowers clients to select their own food and reduce waste. If interested, smccarthy@uwnyc.org or 

212-251-4060. For more info, https://www.unitedwaynyc.org/what-we-do/capacity-building

VOLUNTEERS

Talk to your clients
Your clients are often your best volunteer base! Consider finding a few frequent clients who are 

reliable and organized, and ask them to assist on a regular basis.

Reach out to a local congregation or community group
Local organizations can help you find volunteers in your neighborhood; high schools and colleges can be especially 

useful. When asking for volunteers, have clear opportunities to ask about (specific dates, times, and jobs they could do).

Online volunteer matching services
The following sites let you post volunteer opportunities, and can direct interested volunteers to your program: 

• NYC Service (official City organization): To post a volunteer opportunity, visit 

www.nycservice.org/about_organizations. For additional assistance, call 212-788-7550.

• VolunteerMatch: To post an opportunity, visit www.volunteermatch.org/post/register/np/overview.jsp

TECHNOLOGY RESOURCES

Plentiful client service app 
Plentiful is a free and simple tool that makes food pantry client and line management easy. Apply to bring 

Plentiful to your pantry at www.plentifulapp.com and contact info@plentifulapp.com with questions.

Mobile Beacon
Provides 4G wireless internet for non-profits for only $10/month. Visit http://www.mobilebeacon.org/order/ 

Techsoup
Low-cost or free hardware, including tablets and mobile hot-spots. 

To register, www.techsoup.org/joining-techsoup/registration. For help, ahendershott@TechSoup.org or 415-633-9218.


